Verify your operating system
meets the system
requirements.

Verify your motion controller has a
Mach3 compatible plugin installed.
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Verify your motion controller is
selected as the active motion
controller.

Verify that you have
communication from Mach3 to
the motion controller.

T Test input signals, E-Stop button, and/or | I ; 1 | I
Possible Error Messages you limit switches to see if the software N
5

may encounter reacts (Diagnostics Tab is where you can
verify this)

Abnormal Z If no errors are found, continue to
Condition the next step

If no input signals are seen, verify that
you are using the correct profile
Otherwise, follow the arrow to the right
of this box

Verify you are using the correct pin
gl for your motors (Config
> Ports and Pins > Motor Outputs)

After you clear all error messages,
continue to the next step

Verify you have "logging" enabled
(check the Jog On/Off button)
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Verify your input/output signals are
configured in Config > Ports and Pins
> Input Signals/Output Signals/Motor
Tuning.

Test jogging with the on-screen
buttons (press Tab on the keyboard)
as well as with the keyboard

On-screen buttons
work, but keyboard
does not.

Verify that everything is connected
properly
(Wiring)

Does either method work? S Set up your Hotkeys (Config >

System Hotkeys)
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Change the StepActivelow setting Neither the on.

for each individual motor, one at a screen butwm_ nor Yes, both on-screen Click the function you want to set up

time. the keyboard works buttons and keyboard [[#& and press the key you would like to be
jog the machine. assigned toit.

S

W .

[Ease SUDMIT 3 Gicket at our support
website, support. machsupport.com s
and include your Motor Tuning 3
information as well as your Native Units

It doesn't work at all! = Restart Mach3 (as S  Itworks correctly. i CONGRATULATIONS! You are done
administrator) troubleshooting. You can now use
)

Mach3 as normal

It works, but they move in the wrong
direction!

Change the DirActiveLow for each
motor, one at a time.

Restart Mach3 in between Test the change(s), make sure you
changes. are following the Right-Hand Rule.
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What is the Right-Hand Rule?
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http://support.machsupport.com/en/kb/articles/error-message-abnormal-condition
http://support.machsupport.com/en/kb/articles/error-message-external-e-stop-requested
http://support.machsupport.com/en/kb/articles/error-message-limit-switch-triggered
http://support.machsupport.com/en/kb/articles/error-message-soft-limits
http://support.machsupport.com/en/kb/articles/error-message-plugin-defective

