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How to Import Your License 

Did you download the 

license file? 

YES NO 
Please follow the flow chart: 

How to Download Your License Mach3 or Mach4? 

Mach4 Mach3 
Locate Mach1Lic.dat in 

your Downloads folder 

 

Right-click the file > Click 

‘Copy’ 

 

Navigate to folder: 

‘C:\Mach3\’ 

 

Right-click in an open 

area within folder 

 

 

Click ‘Paste’ 

 

Run Mach3 as 

Administrator 

 

Click: Help > About 

Mach3 CNC Controller 

 

To the right of ‘Licensed 

to” should be your name 

 

YES 
CONGRATS! Your Mach3 

is now licensed 

Check that the file is named Mach1Lic.dat (with 

no extra spaces) and that it is placed in the Mach3 

folder in your C: Drive (not any of the subfolders). 

Disable any third-party antivirus software, as it 

can prevent licensing. 

If you’re still not licensed, please 

submit a ticket 

 

 

How do I do that? 

Run Mach4 as 

Administrator 

 

Click: Help > About 

 

Click ‘Load License File’ 

 

Locate ‘mach4-

hobby+….txt’ in your 

Downloads folder 

 

Select the file, click 

‘Open’ 

 

Message: ‘License file 

installed successfully’ 

 

Message: ‘PCID in 

License file is incorrect, 

License file Failed to 

install’ 

 

Close Mach4 and reload 

it as Administrator 

 

Click: Help > About 

 

You should see 

‘Licensed’ beside the 

Version # 

 

YES NO 

Click ‘OK’ > highlight the 

PCID shown 

 

Right-click > Click ‘Copy’ 

 

Log in to your account 

online, click ‘Manage 

Licenses’, and then 

under ‘New PCID’, right-

click > paste > click ‘Add’ 

CONGRATS! Your Mach4 

is now licensed 

In your account within ‘Manage Licenses’, Click 

‘Resend’ beside the license, and proceed to 

download it again. Disable any third-party antivirus 

software, as it can prevent licensing. Run Mach4 as 

Administrator 

NO 

YES 
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