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How to Download Your License 

Did you purchase a 

license? 

Purchase a License 

Did you receive an email from 

Newfangled Solutions? 

Did you check your 

Spam/Junk folder? 

Is the email there? 

Check it 

 

Wait a bit longer 

 

 Open the Email 

 

 Is the first link in the 

email clickable? 

 

 
Highlight the link with your cursor 

 

Right-Click > Copy 

 

 

Open Web Browser (ex: Chrome, 

Edge) 

 

Right-Click > Paste in Web Address 

Bar > Press ‘Enter’ 

 

 

 

What is a Web 

Address Bar? 

Click it 

 

 
License File Should Download 

Automatically 

 

 Did it 

download? 

 

 

Download Link Expired? 

 

 

Download Limit Exceeded? 

 

 

YES 

NO 

You’ll need a new download link. 

Log in to your account online, click 

“Manage Licenses”, and then click 

“resend” beside your license 

Check your “Downloads” 

folder (or press CTRL + J on 

your keyboard) 

 

Do you see the 

license file? 

 

Congratulations, you successfully 

downloaded your license file! 

Proceed to importing your License 

Flow Chart 

Please submit a ticket. Include 

more details about your issue. 
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